ENGINE CENTER

Yanmar Industrial Application Warranty Claim Form

(Engine and Power Equipment)

Please fill out all fields and fax to 727-490-1998

Dealer Account Number

Dealer Claim / Ref. Number

Dealer or OEM Name

Dealer Phone

Dealer Address

City State Zip

Dealer E-mail Address

Customer Name Customer Phone

Customer Address

City State Zip
Claim Data

Engine Model Serial Number

Machine Model

Serial Number

Hours of Use

Mech. Name

Repair Location

Rental Use?

Spec of Equipment

Delivery Date

Failure Date

Repair Date
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Explanation of Failure

Complaint

Cause

Correction

Work Hour(s) Break Down

Diagnosis

Repair

Break In

Cleaning

Additional Time Required

Total Repair Time

Reason for Additional Time

Failed Component/
Part Number
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Part(s) Used

Qty.

Part Number

Part Name

Part Price

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.

ea.
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Warranty Labor

Working Hours x | Rate = | Total
Hours X =

Mileage Distance X Rate = | Total
Miles X =

Travel Hours X Rate = | Total
Hours X =

Example:

Hours
3

H

x Rate
X 82.50

= Total
= 247.50

Others

Explanation

Total Parts

Total Labor

Dealer Notes

Please fill out all fields and fax to 727-490-1998

Any missing information will result in the delay of the submission of your claim.

Published 1/2010 - MEC
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